
PRODUCT AND CATEGORIES CUSTOMER DISCOUNT

PRODUCTS

Lightspeed Software 15.50%

TECHNICAL SERVICES

Implementation and Configuration Services 25.00%

Basic end user training for Lightspeed 25.00%

Security services/troubleshooting/implementation of customer provided 

security software
25.00%

Global Knowledge Training Courses 18.00%

APPENDIX C - PRICING INDEX

TECHNOLOGY FOR EDUCATION/TFE

CONTRACT No. DIR-SDD-1872

Amendment No. 3


